
HUMAN CONNECTION
CREATING CONDITIONS FOR THRIVING 
INDIVIDUALS & ORGANIZATIONS
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• We inspire healthier, more productive communities by delivering 
innovative, total wellbeing solutions to the Federal Government, 
military personnel, government employees, and their families.
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Meet Our Speakers

MEG HELF

Performance Coach, 
Manager

Performance Coach, 
Manager

E KRUISE

Senior Director of 
Human Performance, 

CMPC

DR. JON METZLER
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Agenda

C O N D I T I O N S  F O R  T H R I V I N G

D Y N A M I C  N AT U R E  O F  W E L L B E I N G  A N D  P E R F O R M A N C E

N E E D  A N D  B E N E F I T  O F  H U M A N  C O N N E C T I O N

S T R AT E G I E S

Q & A
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Dynamic Nature of 
Wellbeing and 
Performance

JON METZLER, SENIOR DIRECTOR OF 
HUMAN PERFORMANCE
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WHEN PURSUING A THRIVING LIFE, 
THE FIRST QUESTION SHOULD BE 
WHAT DO YOU NEED?
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Adapted from Moore, S.N. (2010, April). Using our heads by making a move: Creating an action plan to enhance student-athlete mental health and performance. Presentation at the NCAA Gender Equity & Issues Forum, Chicago, IL.
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Dynamic nature of wellbeing and performance
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Building Awareness
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Wired to Connect
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CO N N EC T IN G  TO  
T H E  WO R L D  A RO U N D  U S
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Wired to Connect

MFed.Info/Inform | MFedInform@MagellanFederal.com 10

B EN EFITS

P E R F O R M A N C E
H A P P I N E S S

W E L L B E I N GH E A LT H
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Activation and Mindset Awareness
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A U T O N O M I C  
N E R V O U S  S Y S T E M BRAIN
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Why Connection and Awareness Matter

MFed.Info/Inform | MFedInform@MagellanFederal.com 12

Challenge - Support 

(Fletcher & Sarkar, 2016)
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Conditions for Thriving
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Purposeful Progress
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Adapted from Csikszentmihalyi, 2014
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Voice
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Choice
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Adapted from Kupers et al., 2013
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Strategies

MFed.Info/Inform | MFedInform@MagellanFederal.com 17

ü Clear vision and goals
ü Prioritize the WHY
ü Model humility and curiosity
ü Offer choice
ü Praise input and initiative

ü Destigmatize failure
ü Provide and seek feedback
ü Maintain accountability



H U M A N  C O N N E C T I O N  |  C R E A T I N G  C O N D I T I O N S  F O R  T H R I V I N G  I N D I V I D U A L S  &  O R G A N I Z A T I O N S

Q&A
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